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User Manual of Warehouse Information System (WIS)

About the Software:

Warehouse Information System is a platform for KSMSCL warehouse to submit their grievances or
tickets. Any requests related to Aushada Software/WH related queries from institutions or any other
issues, a ticket may be submitted from the WIS for easy tracking and for quick solutions.

Functionalities:

e Submit a Ticket: The feature will enable the Warehouse to submit a query/request to the
KSMSCL head office.

e Tracking of Tickets: The feature will help in tracking the tickets at various levels.

e Status of Tickets: The feature will help in knowing the status of each ticket at various level.

o Dash board: The feature shall depict the number of tickets submitted at single point.
e Reports: The data pertaining to tickets submitted can be generated based on the category,
submitted date and Processed date.

Procedure to Login to the application:

Step 1: Type www.ksmscl.in in the browser and click enter.

Step 2: In the home page, click on Warehouse Information System (WIS) login button as shown

below.
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Procedure to submit tickets:

Step 1: In the WIS Home page, enter login ID and Password as shown below.

Warehouse Information
System(WIS)

4 Username

& password

Step 2: Warehouse in-charge shall submit grievances or tickets. In-charge has to select the category
type, sub-category, enter the description, upload the letter and submit the ticket for the issues they
have encountered. Once the ticket is submitted you will get the message as shown in the below

screen.

Karnataka State Medical Supplies Corporation Limited Anil.kumar N K, Bangalore Rural
Government of Karnataka

Submit Ticket

Select Category Type: | - category- ~

- category-
Select Sub gory: ifi ions in Supply Order

| PO-Creation of Donor

Creation of Institutions
Creation of new user ID

Z

Description: 4Bocklog issue o T : ;H'I )
{sheit iite 5 etails attach in the upload file).
Upload PDF file: U Drug freeze/unfreeze (only .pdf file, Max. 150KB)
Others F
Karnataka State Medical Supplies Corporation Limited Anand Ramu Rathod ,Bagalkote

Government of Karnataka

Submit Ticket

gory Type: in Supply Order v

Date Correction |

select ‘ =

Select PO no: [ koLws/zo7-18frof1 1021 |

update manufacture date

complaints Description: #
{Max. no of Istters is 200 for more details attach in the upload file).

upload PO file: Choose file | 220407114853 pdf (only pdi file, Max. 150KE)

Submit
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localhost says

Successfully Submitted, The Ticket No is :(KSMSCL_3220704121656 for

future referance.

Step 3: Dash Board will be shown in the WIS Warehouse in-charge Users Account. Here you can view
the list of tickets and its status which are submitted by the WH users.

Karnataka State Medical Supplies Corporation Limited Anand Ramu Rathod ,Bagalkote
Government of Karnataka

Gt Dashboard
Submit Ticket
submitted L a 1 o o a 0 0
o ¢} ] o o 0 o
E closed 7 1 1 27 o 2 Q ]
Total " 1 3 2 o 2 ] o
Logout

Step 4 : View Option is provided to View the status for the ticket they have /user submitted and in
addition to this More option is provided to View the ticket movement within the departments in
KSMSCL.

Karnataka State Medical Supplies Corporation Limited Anand Ramu Rathod ,Bagalkote
Government of Karnataka

Dashboard Status Details

Subm £ Select Sub Category: -All- v

<

Select Status: -All-

show[ig_v] entries searens [

Fila .
i KSMSCL/ 2021 update 04-07-
“ 1 | KSMSCL_3220704121855 | Bagalkote e Manulacture Date Correction 22/P0j25-2 - manufacture a 2022 ksmsel_anond SCM
Profila ‘Supply Order 7
L7 date 121858
Logout Creation of new create new user 0207~
2 | xsmsci_3zoonamis | sagaikots o prc i | o2 | wemeciomona| =
usar 1278
T e — | pr— Modilications in Expiry Date Corraction Wrong Botch No,Wieng DLWsf2017- Update date i Dﬁ; _— " - =
= e Supply Order Batch Quantity 18/P0/50 - 28271 correction ity R -
Creation of new nz-or:
4 | KSMSCL_32207021M1253 | Bagalkote CHE create ne id a 2022 ksmsel_anond g = E
11253
5 | ouser amomanssza | sagasots | snate Approvet ot st ey e (B || w0 | gz | R
r & PP! 22/POfaB - 16.210 et &
6 | KsmscL_s2205mazs | Bagakete | MeabieeRersn D i eng intels 20l A Ay | wiengbateh '& o | ksmscl_onand " [ciosed] E
o Modifications in . KDLWSf2017- ; % 19-05-2022 .
7 | KsMsct_azz0s19i20405 | Bagakate | MGRTIERS NABL Report Correction Wrong Batch Quantity Tefrofi-zani | NABLeomection \2oaps | ksmscl_onand | scm E
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Karnataka State Medical Supplies Corporation Limited Anand Ramu Rathod ,Bagalkote
Government of Karnataka

pashboard Historym TicketMo From To Stotus Dats =amarks
i KSMSCL 3220702115648 WHEagaikots SCM wbrmitied 02-07-2022 1594 Updiate data corraction
SRR Tickut 2 KSMSCL_322070215949 scm Drugs under process o 02212:0432 tor approval
= 3 KIMSCL_ 322070215949 Drugs 1D under process 02-07-2022 20638 approval for MD
View tickats
a KSMSCL_ 3220702115843 WD closed 02-07-2022 121208 hpprovad
Reports
Roferance No: KSMSCL_2220702115848 |catagory: Medifications in Supply Grder
Change
Fosswriet ‘Sub Category: Explry Batich Purchase Order: KDLWS 2017-18/PO50 = 28271
Quantity
profila -
|complaint Deseriptian: Updiate date correction file:
Fogine: status: closed Submit date:
Isubmittod By: ksmeel_anond |Assignod To: WD
[Remairks: Appreved Roply Date: 02-07-2022121209

Reply file:

Step 5: Reports, under Reports section the user can download two types of reports

1) Submitted Date:-
2) Process Date:-

Karnataka State Medical Supplies Corporation Limited PR —

Government of Karnataka

Karnataka State Medical Supplies Corporation Limited

Government of Karnataka F Sremiced ch

P 35 Boamts o,
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Step 6: Change Password, User can change the password in this option.

Karnataka State Medical Supplies Corporation Limited
Government of Karnataka

Dashboard |User Nome .@I
El‘:nterycur Old password: I:l
:énter ol new passwond: :I
:J.Ee-enler WOUr new password: ..

Change Possword

Submit Ticket

View tickets

Reports

Chonge

Step 7: Profile view

Karnataka State Medical Supplies Corporation Limited
Government of Karnataka

Dashboard lIncharge Name: jAnand Ramu Rathod
Subrmit Ticket |District: AR
|Address: | District hospital Premises Sector no 11 Navanagar Bagakote -587103
View tickets g - i
htlpiots [Mobile Ho: 9980530498
BEports Mail=10: lkdlws _bgkt@yahoo com

Change

Password

Profile

Legout
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